
Equipment Service & Maintenance Plans

Performance  n    Lowest Total Cost of Ownership

Clean, Safe, Healthy Facilities - Lowest Total Cost



Keeping your equipment running at 

peak performance is critical to delivering 

quality cleaning within budget.

When equipment is not working right 

or working at all, your facility is getting 

dirtier and dirtier.  And, it’s no secret 

that it costs much more to clean a dirty 

facility than it does to maintain a clean 

facility.  When labor is your single largest 

budget item, you simply cannot

afford anything but equipment 

operating at peak 

performance. It pays to  

have Hillyard Programmed

 Maintenance.

Peak performance pays. Ask for the HILLYARD
    Comprehensive Equipment Service Evaluation.

n  A professional factory-trained technician will evaluate and  
      assess the current condition of your equipment.

n  For inoperable or unsafe equipment, the technician will 
      provide an estimate to bring the equipment up to  
      operating standards.
            
n  The technician will help you determine the right frequency for  
      Programmed Maintenance based on the level of use and the 
      operating environment.

n  Choose from four Programmed Maintenance intervals:

     -  Monthly Service  
     - Quarterly Service

               - Semi-Annual Service

       - Annual Service

  Electrical Systems

  Pneumatic Systems

  Vacuum and Solution Systems

  Compressors and Pump Systems

  Motor Brushes

  Control Systems

  Wheels and Casters

  Battery Systems

  Charging Systems

  And More!

HILLYARD

PROGRAMMED MAINTENANCE

 INSPECTION POINTS

The Most

Detailed

Inspections!

Your Hillyard 
 Consultant

can schedule an 
equipment  
evaluation!



Ask for the HILLYARD
    Comprehensive Equipment Service Evaluation.

Hillyard Programmed Maintenance delivers peak performance.

  Clean Interior and Exterior Surfaces
  Flush Solution Systems  Clear Vacuum/Solution Passages
  Clean and Adjust Squeegee Assemblies
  Lubricate all Friction Joints  Adjust and Lubricate Drive Mechanisms
  Function Check Equipment  Present Operational Changes

HILLYARD PROGRAMMED MAINTENANCE 
SERVICE POINTS

The Hillyard service fleet quickly responds, keeping your equipment running.

On-site service eliminates equipment transit time.  Your 
equipment is up and running as fast as possible.  If your
equipment needs to be transported to our facility
for repair, we can arrange for, and deliver rental
equipment so you can stay on task.

n  Regularly scheduled maintenance calls by professional, 
      factory-trained technicians.

n  Detailed inspections and comprehensive service with 
      complete write-ups on service performed.

n  Training for operators on simple daily or weekly  
      procedures that keep machines operating efficiently.

n  Computerized service history tracking provides accurate 
      documentation to support factory warranty claims.

n  Priority service level on that rare occasion when 
 emergency service is required.

Ask about quantity discounts for 
Programmed Maintenance on 
multiple machines!



Programmed Maintenance costs less.

Emergency repair service is expensive.  
You can’t afford to have equipment 
down for extended periods of time.

Programmed Maintenance is designed 
to catch potential problems before 
equipment is inoperable, eliminating 
expensive downtime.

We service many brands 
of equipment.  Just ask!



n  Programmed Maintenance includes options for monthly, quarterly, semi-annual, or annual service.
n  Additional parts, labor, and clean-up will result in additional charges (billed at labor rate and parts price).
n  Additional work will not be performed without prior written approval.
n  Discounts are available for multiple machines.
n  Service call charge rates apply.

n  Service Call Rate:  $________________

n  Labor Rate:  $_____________________

Your Local Hillyard Equipment Service Center

Battery Operated Cord-Electric

Inspection Checklist
Ride On/Walk Behind
Automatic Scrubbers 
Extractors, Sweepers

Carpet
Extractors

Single Disk 
Floor Machines

Wet/Dry
Vacuums

Vacuums
Upright/Backpack 

Wide-Area
Electrical Systems     
Vacuum & Solution Systems 
Filters & Float  
Filters & Dust Collection 
Pumps 
Motor Brushes, Contacts     
Hoses & Connections   
Fans & Fan Housing   
Control Systems 
Wheel, Casters, Steering Systems     
Batteries & Charging Systems 
Drive Assembly, Armature & Field 
Brush Assembly & Belts 

Service Checklist
Clean Interior Cooling Surfaces     
Flush or Vacuum Machine Interior     
Clean Vacuum & Solution Passages    
Lubricate All Friction Joints     
Lubricate All Exposed Threads  
Lubricate Wheels      
Disassemble/Adjust Squeegee Assembly     
Adjust/Lubricate Chain & Linkage     
Disassemble, Clean, Lubricate & Adjust    
Clean Exterior     
Function Check     
Present Operational Changes     

All inspection and service listed
included in base price per machine. $________ $________ $________ $________ $________

HILLYARD Programmed Maintenance Inspection and Service Components

PO Box 909
St. Joseph, MO 64502
www.hillyard.com
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